CALL /’AUSTRALIA

Configuring Outlook 2000 for Call Australia email

1. Configuring a new copy of Outlook 2000

2. Configuring an existing copy of Outlook 2000

1. Configuring a new copy of Outlook 2000

For if you have not used Outlook before and are not updating an existing version of the program.

1. When you install Outlook it will automatically open the Outlook 2000 Startup wizard.

=

& Outlook 2000 Startup

Outlook 2000 Startup

Welcome to the Qutlook 2000 Startup wizard, which will guide you
through the process of configuring Outlook 2000,

| Mest > | Cancel Help

2. Click "Next" to start the installation.



& Dutlook 2000 Startup

E-mail Upgrade Options

Outlook can import e-mail messages, address books, and settings
frarm the Following programs that were detected on your
compukter,

Select the program that vou want Qutlook to upgrade. If vou do
nat want Outlaok b impaort data and settings From one of these
programs, click None of the above,

Maone of the above

¢ Back | Mest » | Cancel Help

If you have other email programs installed on your computer, Outlook may detect them and ask if you
want to import information from them. Select "None of the above" and click "Next".

& Outlook 2000 Startup x|

E-mail Service Options

Qptimize Cutloak o connect anly ko one ar mare Internet
Service Providers or E-mail Servers using Inkernet standards
for e-mail delivery (POPZ, SMTR, or IMAP),

™ Corporate of Workgroup

Configure Outlonk bo connect: to Microsoft Exchange,
Microsoft Mail 3.x, 3rd-party e-mail services, or any
combinations of the above plus Internet e-mail,

" Mo E-mail

Do nat setup Outlaok ko read e-mail; 1 do nok use &-mail or T
use another program ko read e-mail,

< Back | Mewt = | Cancel Help

Select "Internet Only" for Internet-only email and click "Next". Outlook will ask you to confirm you want to
install Internet-only mail. Click "Yes" to continue to the Internet Connection Wizard.



X]

Internet Connection Wizard

Your HName

whetn you send e-mail, your narme will appear in the From field of the outgoing message.
Type your name as vou would like it b appear.

Dizplay narne: IJD Blogos

Far example: Joht Smith

< Back [ Meut » ][ Cancel ]

5. Enter your personal or business name and then click “Next”. Note that you can put anything you like in
here, but it will appear on every email you send.

Internet Connection Wizand

Internet E-mail Address

Four e-mail address iz the address other people uze to send e-mal meszages o you.

E-mail address: 1jnblnggs@callaus’tralia.net.au

For example: someone@microzoft com

[ < Back ”_ et » ][ Cancel ] Help

6. Enterin the address provided to you by Call Australia. Click “Next”.



Internet Connection Wizard E|

E-mail Server Names

My incoming mail server iz a ]PDP3 vi SEMVEL

Ihcoming mall [POP3 or IMAP] server:

]pop.callaustralia.net au

An SMTP zerver iz the zerver that iz uzed for your outgaing e-mail.

Outgoing mail [SMTP] server:

] amtp callaustralia net au

l < Back ” Mext » ]’ Cancel ]

7. Enterin the Call Australia mail server information and click “Next”.

Internet Connection Wizard

Internet Mail Logon

Type the account name and pazsword your [nternet service provider hag given pou,

Acoount name: ]iablaggs@callaustralia.net.au

HHERHREENR

Pazzword:
v FRemember pazsword
If wour Internet service provider requires vou to use Secure Passward Authentication

[SPA] to access your mall account, zelect the 'Log On Uzing Secure Password
Authentication [SPA] check box.

I Log on using Securs Password Authentication [5FA)

[ < Back ” Pt » ][ Cancel ]

8. Enter your account login information. The account name is your whole email address, and the password
is as provided to you by Call Australia, or specified by you. Click “Next”.



Internet Connection Wizard @

If you already hawe an account with an Intermet service provider and have obtained all
the necessary connection information, you can connect o your account using Pour
phone line. If you are connected to a local area network, [LAM] that is connected to the
Internet, you can access the Interet over the LAN.

“Wwhich method do you want to uge to connect ta the Internet?

" Connect using my phone ling

* ‘Connect using my local arsa nebwork (LANE

" | will establish rmy Internet connection marually

[ < Back ” Mest = ][ Cancel ] [ Help ]

9. Select "Connect using my local area network (LAN). Click “Next” to complete your setup and then click
"Finish".

2. Configuring an existing copy of Outlook 2000

1. Open Outlook and select Tools = Services.

Services

Services ] Deliver_l,.ll Addressing

The Following information services are set up in this profile:
Internet E-mail

Microsoft Exchange Server

Outlook Address Book

Personal Folders

Remove | Properties
Copy... About, ., |
Ok | Cancel | | Help |

Select "Internet Email". Ifitis not in the list, you need to install it by clicking "Add" and "Internet E-mail".
Otherwise, click "Properties".

Whether adding or modifying, the screens below will appear.
Configure the fields as shown below. Do not click “OK” yet.

aoroDd
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@ Call Australia Properties

General

Servers | Connection | Advanced

K ail Azcount

Type the name by which you would like torefer bo these
zervers. For example: ""ork" or "Microzoft bail
Server.

|I:aII Australia

Uzer Infarmation

Marne: |.Jn:| Bloggs

Qrganization; |

E-mail address: |il:ll:ulnggs@callaustralia.net.au

Reply address: |il:ll:ulnggs@callaustralia.net.au

] ][ Cancel ][ Apply

Mail account: Supply a name to identify the service.

Name: Your personal or business name. Can be
anything, but will be displayed on everything you send.

Organisation: Not necessary, but as above.

E-mail address: Your Call Australia email address.
Reply address: Generally your normal email (Call
Australia) address, but can be set to other addresses if

you want. It means that anyone replying to your
message will send their message to that address.

6. Select “Servers” and configure the fields as shown below. Do not click “OK” yet.

@ Call Australia Properties

B[]

Servers

General Connection | Advanced

Server Infarmation

Incoming mail [POP3): |pnp.callaustralia.net.au

Cutgaoing mail [SMTR: | smtp.callaustralia.net. au

Incoming kail Server

Account name: |inbluggs@callaustralia.net.au

REEERERER

Pazzword:

[v Remember pazswaord

[ Log on using Secure Pazzword Authentication

[

Outgoing kail Server

[ My zerver requires authenticabiond

] ][ Cancel ][ Apply

Incoming mail: Must be
pop.callaustralia.net.au.

Outgoing mail: Must be
smtp.callaustralia.net.au.

Account name: Your full email address

Password: Enter your account password here. If you
uncheck “Remember password” you will have to re-
enter it every time Outlook looks for email.



7. Select “Advanced” and configure the fields as shown below, then click “OK” to save all the options. (The
other tabs should not require any changes from their default settings).

% Call Australia Properties @

General | Servers | Connection | Advanced

Server Port Mumbers

Outgoing mail [SMTF]: H

[ Thiz server reguires a gecure connection [551]

Incoming mail [POP3): 110

[ Thiz zerver requires a gecure connection [551]

Server Timeouts

Shot —F———— Long 1 minute

Sending
Delivery ) ) ) )
Delivery: Only select if you wish a copy of your email to
[ Leave a copy of meszages an server be left on the Call Australia mailserver when you
download it. Only practical if you plan to use Webmail
I 3 as well, of if Outlook is not to be your primary mail
program.

k. H Cancel H Apply




