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Call Australia Mobile Service Compatible Handset List 
We offer Telstra Wholesale GSM re-sale. The following mobile phones have been tested by Telstra and are COMPATIBLE with Telstra's MobileNet Digital 

mobile phone network. It should be noted that the phones have not been tested by Telstra on other GSM mobile phone networks. 

 

Current Models 
A tick [ ] indicates that a phone has been tested and passed. A cross [X] indicates failure to meet specific product requirements. N/A indicates not available or 

supported. N/T indicates available but not tested. 
 

You may only access the Mobile Service and the Value Added Feature with equipment, SIM cards and other devices approved by us.  You may only use the 
Mobile Service and the Value Added Feature with a mobile phone or other device as being compatible with the Value Added Feature.  However, you agree that: 
a.  we do not represent or guarantee the extent to which a handset, Mobile Equipment or other device we specify as being compatible for use with a particular Value Added Feature will be able to 

be used with that Value Added Feature;  and 
b.  your ability to use a Value Added Feature and each of its features will depend upon the features and functionality of your handset or Mobile Equipment." 

 

Manufacturer Model Fully 
tested and 
approved 
by Telstra 

Approval to 
connect. 
Not fully 
tested by 
Telstra, 

accepted 
based on 

manufacturer  
statement of 
compliance 

Voice Fax & 
Data 

WAP GPRS MMS Tri-
band 

Wireless 
IP TPIPS 

Last Tested SW – Special 
Notes 

Alcatel OT311    N/A  N/A   N/A s/w v10c 01 
Alcatel OT511    N/A  N/A    s/w v10c 01 
Alcatel OT525    N/A      S/w v120.03 
Alcatel OT735          S/w v10101c 
Benefon  Esc    N/A N/A N/A    s/w v145714H 
Benefon  Track    N/A N/A N/A    s/w v2.300714H 
BTI RMU2E     N/A N/A    Nokia Card Phone + Interface 
Carrier Devices Imate 

Pocket PC 
         ROM 1.52.00WWE / Radio 

1.05.15 
Ericsson FCT    N/T N/A N/A    Fixed Cordless Terminal 
Ericsson GC25     N/A N/A    PCMCIA Data Phone v970709 
Ericsson R600          S/w v6.006 
Ericsson TH688 

DECT 
   N/T N/A N/A    s/w  v000823 

Ericsson  T39m          S/w vR2m  
Ericsson  T65          S/w vR2b  



2 

 

Manufacturer Model Fully 
tested and 
approved 
by Telstra 

Approval to 
connect. 
Not fully 
tested by 
Telstra, 

accepted 
based on 

manufacturer  
statement of 
compliance 

Voice Fax & 
Data 

WAP GPRS MMS Tri-
band 

Wireless 
IP TPIPS 

Last Tested SW – Special 
Notes 

Ericsson T68          S/w vR2a013 
Ericsson T68I          S/w vR2E006 
Ericsson T200       N/A   S/w vR1B005 
Ericsson T100    N/A      S/w vR2A 
Ericsson T300          S/w vR1D011 
Ericsson T600    N/A  N/A N/A   S/w v33R1C 
Falcom  A1     N/A N/A    GSM AT Data Modem 
Falcom  Twist       N/A N/A  S/w V4.00 
Handspring Treo 180    N/T  Not 

Tested 
   S/w v3.5.2 H5.5 

Handspring Treo 270    N/T  Not 
Tested 

   S/w v3.5.2 H5.5 

Handspring Treo 270 
GPRS 

      N/A   S/w v3.5.2H5.7 / GPRS 1.1.1 

Handspring 600          S/w v1.06-INT/603 
Ingenico 790    N/A N/A N/A    Wireless Eftpos 430a09gm 
LG G5300       N/A   S/W V202 
LG G7020       N/A   S/w V128, v142. 
Motorola 180    N/A  N/A    T300 minus vibrate function. 
Motorola 189    N/A  N/A    s/w v23.45,  D6.FC.19 
Motorola  C200    N/A N/A     S/w v 
Motorola C300    N/A  N/A N/A   S/w vMR:103011, S:0.30, H:1.2 
Motorola C330       N/A   S/w v06.03.2AR 
Motorola C350       N/A   S/w v09.04.0Di 
Motorola C350I       N/A   S/w v 09.10.27r 
Motorola E360       N/A   S/w v1.6.4 
Motorola E365          S/w v8.08 
Motorola T190    N/A N/A N/A    V5.30 
Motorola T191    N/A  N/A N/A   V1.18 
Motorola T720          S/w v06.05.06 
Motorola 300    N/A  N/A    s/w  v14.AA. 
Motorola A6188 (Tai 

Chi) 
     N/A    s/w  v14.AA 
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Manufacturer Model Fully 
tested and 
approved 
by Telstra 

Approval to 
connect. 
Not fully 
tested by 
Telstra, 

accepted 
based on 

manufacturer  
statement of 
compliance 

Voice Fax & 
Data 

WAP GPRS MMS Tri-
band 

Wireless 
IP TPIPS 

Last Tested SW – Special 
Notes 

Motorola V60          S/w v01.04.05R 
Motorola V60i          S/w v03.11.02R 
Motorola V70          S/w v01.03.02R 
Motorola G18 

module 
    N/A  N/A   S/w vE6.16.45 

Previous version E6.16.32v 
Motorola M8989    N/T N/A N/A N/A   S/w V14.09 
NEC E525          S/w vC1061 
Nokia Cellular 

Card 
Phone 2.0 

    N/A N/A    v 2.00.050. 

Nokia N20 
Terminal 

   N/T N/A N/A    S/w v4.08 (Card Phone 2.0 in 
terminal) 

Nokia 30 Terminal     N/A  N/A N/A   
Nokia 1100    N/A N/A N/A N/A N/A  S/w v3.31 
Nokia 2100    N/A N/A N/A N/A   S/w v5.00 
Nokia 3100    N/A      S/w v3.10 
Nokia 3200          S/w v a3.08 
Nokia 3310    N/A N/A N/A    v 03.24 
Nokia 3315    N/A N/A N/A    v 2.43 
Nokia 3330    N/A  N/A    v 03.05 
Nokia 3350    N/A  N/A    v 5.01 
Nokia 3510    N/A      S/w v3.06 MMS receive only 
Nokia 3530        N/A  S/w 3.40 
Nokia 3650          S/w v2.50 
Nokia 5100          S/w v3.02 
Nokia 5210      N/A    v5.10 
Nokia 5510    N/A  N/A    V4.23 
Nokia 6090    N/T N/A N/A     
Nokia 6100    N/T      S/w v4.01 
Nokia  6210    N/T  N/A    s/w  v4.08 
Nokia 6220          S/w va4.08 
Nokia 6310          S/w v4.20 
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Manufacturer Model Fully 
tested and 
approved 
by Telstra 

Approval to 
connect. 
Not fully 
tested by 
Telstra, 

accepted 
based on 

manufacturer  
statement of 
compliance 

Voice Fax & 
Data 

WAP GPRS MMS Tri-
band 

Wireless 
IP TPIPS 

Last Tested SW – Special 
Notes 

Nokia 6310i          S/w v4.07 Change information 
supplied by Nokia 

Nokia 6250    N/T  N/A    s/w  v3.20 
Nokia 6510          S/w v4.20 
Nokia 6600          S/w v3.42.1 
Nokia 6610          S/w v3.09 
Nokia 6800          S/w v3.14 
Nokia 7210          S/w v3.09 
Nokia 7250          S/w V3.12 
Nokia 7250i          S/w V3.20 
Nokia 7650          S/w V3.12 
Nokia 8250    N/T N/A N/A    V2.00 
Nokia 8310          S/w v5.06 
Nokia 8850     N/A N/A    V2.00 
Nokia 8855      N/A    V2.50 
Nokia 8910          S/w v3.04 
Nokia  8910i          S/w v02.61 
Nokia 9210      N/A    S/w v3.59 
Nokia 9210i      N/A    S/w v5.25 
Nokia D211   N/A  N/A  N/A N/A  S/W V2.32 
Nokia N-GAGE          S/w v3.30 
Nokia Observatio

n Camera 
   N/A N/A     S/w v4.00 

Options Globetrotter     N/A      
Panasonic G60    N/A      S/w v05.00 
Philips  Fisio 120    N/A N/A N/A    S/w v94270802 
Philips Fisio 311    N/A  N/A    S/w v471600 
RIM Blackberry 

5820 
         3.6.0.54 

RIM Blackberry 
7230 

   N/A  N/A N/A   Build 3.7.0.50 – Platform 1.6.0.49 
& application modules 3.7.0.36 

Sagem MC920    N/T N/A N/A    FT4,1I 
Sagem RC920    N/A N/A N/A    FT4.1W (Telstra Sim Locked) 
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Manufacturer Model Fully 
tested and 
approved 
by Telstra 

Approval to 
connect. 
Not fully 
tested by 
Telstra, 

accepted 
based on 

manufacturer  
statement of 
compliance 

Voice Fax & 
Data 

WAP GPRS MMS Tri-
band 

Wireless 
IP TPIPS 

Last Tested SW – Special 
Notes 

Sagem MC930    N/A N/A N/A    FP3.4I (Telstra SIM Locked) 
Sagem MW3020    N/A  N/A N/A N/A  DI4,6K 
Sagem MYX-6        N/A  JH3,BM 
Samsung SGH R220      N/A    S/w vGR22TUK1 
Samsung SGH A300      N/A    S/w vGA30AUI1 
Samsung SGH-T100      N/A    S/w vT1003.27, T10DVXC8 
Samsung SGH-T400      N/A N/A N/A  S/w vT40DTVL1 
Samsung SGH-T500      N/A N/A N/A  S/w vT500.03 
Samsung SGH-N500      N/A N/A N/A  S/w v N50DXWA1 
Samsung SGH-S500       N/A N/A  S/w v S50DXWJ4 
Samsung SGH-N620      N/A    Sw vGN62WVB1_VE1 
Samsung SGH-V200    Fax No      Sw v20DTWE2 
Samsung E700          S/w v E70DXWH1 
Siemens M20    N/T N/A N/A     
Siemens A1    N/T N/A N/A     
Siemens A40    N/A N/A N/A    S/w v25 
Siemens A50    N/A  N/A N/A N/A  S/w v02 
Siemens A55      N/A N/A N/A  S/w v05 
Siemens C45      N/A    S/w v06 
Siemens C55       N/A N/A  S/w V12 
Siemens C60    N/A      S/w v10 
Siemens M55          S/w v04 
Siemens S55          S/w V05 
Siemens SL42      N/A    s/w v06 
Siemens SL45      N/A    s/w v06 
Siemens SL55          S/w v09 
Siemens MC35          S/w v3.02 
Siemens MC60          S/w v04 
Siemens TC35     N/A N/A N/A N/A  S/w v3.10 
Siemens ME45          s/w v09 
Siemens S45          s/w v09 
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Manufacturer Model Fully 
tested and 
approved 
by Telstra 

Approval to 
connect. 
Not fully 
tested by 
Telstra, 

accepted 
based on 

manufacturer  
statement of 
compliance 

Voice Fax & 
Data 

WAP GPRS MMS Tri-
band 

Wireless 
IP TPIPS 

Last Tested SW – Special 
Notes 

Sony Ericsson GC75   N/A  N/A  N/A   S/w vR3I 
Can not authenticate successfully 
using CHAP (Challenge 
Handshake Protocol) 
authentication into a TPIPS 
account that employs the Telstra 
Managed RADIUS for 
authentication. 

Sony Ericsson GM41     N/A     S/w v R1A022 
Sony Ericsson GM47     N/A     S/w v R1A100 
Sony Ericsson GM29     N/A     S/w v R1A006 
Sony Ericsson T230          S/w vR2A003 
Sony Ericsson T310          S/w v R1F005 
Sony Ericsson Z600          S/w vR2B029 
Sony Ericsson T610          S/w R1A081 
Sony Ericsson T630          S/w R4C003 
Sony Ericsson P800          S/W v R1D 
Telme T919          S/w v 1309066E 
Vertu WMII    N/T N/A N/A N/A N/A  S/w v0500.34 
Voxson VX2700    N/T N/A N/A    S/w v3.9 
Voxson VX2720    N/T N/A N/A    S/w v4.80 
Wavecom WM02-

G900 
    N/A N/A    GSM AT Data Modem 

Wavecom WM0D2B     N/A N/A N/A N/A   
Wavecom WM02C       N/A N/A   
Xircom Redhawk II     N/A N/A    GSM AT Data Modem 
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Compatible but Superseded Models  
Manufacturer Model Fully 

tested 
and 

approved 
by Telstra 

Approval to 
Connect. 
Not fully tested by 
Telstra, accepted 
based on 
Manufacturer 
Statement of 
Compliance 

Voice Fax & 
Data 

WAP GPRS MMS Triband Comments 

Akyman FS-806    N/T      
AEG Evolution    N/A      
Alcatel One Touch 

Easy EFR 
         

Alcatel One Touch 
Max EFR 

   N/T      

Alcatel One Touch 
Pocket 

   N/T      

Alcatel  One Touch 
View DB 

   N/T      

Alcatel One Touch 
Easy 

         

Alcatel One Touch 
Max 

   N/T      

Alcatel  One Touch 
View 

   N/T      

Alcatel  One Touch 
Easy DB 

   N/T      

Alcatel One Touch 
Club 

   N/T      

Alcatel One Touch 
Com 

   N/T      

Alcatel 302    N/T     s/w v138 00 
Alcatel HC800    N/A      
Audiovox 300    N/T     S/w v2.28 
Audiovox GSM700    N/T      
Ericsson  A1018    N/T      
Ericsson A3618    N/A     S/w vP1F 
Ericsson GH 

337/GF337 
         

Ericsson GH 218    N/A      
Ericsson GH388/GF3

88 
         

Ericsson GH 398          
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Manufacturer Model Fully 
tested 

and 
approved 
by Telstra 

Approval to 
Connect. 
Not fully tested by 
Telstra, accepted 
based on 
Manufacturer 
Statement of 
Compliance 

Voice Fax & 
Data 

WAP GPRS MMS Triband Comments 

Ericsson GA318          
Ericsson GA628          
Ericsson GH688          
Ericsson GF768    N/T      
Ericsson GF788    N/T      
Ericsson GF788e    N/T      
Ericsson GF788    N/T      
Ericsson R250    N/T      
Ericsson R310s    N/T     s/w  v000320 
Ericsson R320s    N/T     s/w  v000419 
Ericsson R380s         s/w vR1D05 Phone s/w  - R3A02 Organiser 

s/w. 
Ericsson R380e    N/T     s/w vR2a02 Phone s/w  - R5A24 Organiser 

s/w. 
Ericsson R2618    N/T sm

s 
   s/w  v000609 

Ericsson SH888          
Ericsson S868    N/T      
Ericsson T10    N/T      
Ericsson  T18    N/T      
Ericsson  T20e         s/w  vR1A33 
Ericsson  T20    N/T     s/w  vR1A33 
Ericsson T28    N/T     S/w v990718 
Ericsson  T29s         s/w  vR1A33 
Ericsson I-888    N/T      
Kyocera K100    N/T      
Mitsubishi MT30    N/T      
Mitsubishi MT35    N/T      
Motorola 8200    N/T      
Motorola Flare/6200    N/T      
Motorola 2200    N/A      
Motorola 7200, 7500    N/A      
Motorola 7689         DF11.06 WAP Browser 
Motorola 8400          
Motorola 8700          
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Manufacturer Model Fully 
tested 

and 
approved 
by Telstra 

Approval to 
Connect. 
Not fully tested by 
Telstra, accepted 
based on 
Manufacturer 
Statement of 
Compliance 

Voice Fax & 
Data 

WAP GPRS MMS Triband Comments 

Motorola 1-888    N/A      
Motorola d628    N/T      
Motorola d470    N/T      
Motorola SlimLite    N/T      
Motorola D368    N/T      
Motorola D560    N/T      
Motorola v8088          
Motorola v8088 +         D1.11.01 
Motorola CD928    N/T      
Motorola CD930    N/T      
Motorola P7389I         S/w AF.7F.CD 
Motorola L series+         WAP Browser 
Motorola  V+         Voice dialling 
Motorola V3688    N/T     B9.06.17 
Motorola  V2288    N/A     v.14.AA  WAP Browser/FM Radio. 
Motorola Jazz Dual 

Band 
   N/T      

Motorola Asia Lite    N/T      
Motorola StarTAC/Sta

rTAC 80 
         

Motorola  Shark 
(T2288) 

        v.14.AA WAP Browser 

Motorola Startac 
X/Startac 
Crunch 

   N/T      

Motorola Startac EFR    N/T      
Motorola StarTAC 70          
Motorola Modulus/d16

0 
   N/A      

Motorola 2700    N/T      
NEC G8/Sports 

Digital 
   N/T      

NEC G9/Fido    N/T      
NEC Pocketmax    N/A      
NEC Opera    N/A      
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Manufacturer Model Fully 
tested 

and 
approved 
by Telstra 

Approval to 
Connect. 
Not fully tested by 
Telstra, accepted 
based on 
Manufacturer 
Statement of 
Compliance 

Voice Fax & 
Data 

WAP GPRS MMS Triband Comments 

NEC DB500    N/T      
NEC DB2000/Mer

cury 
   N/T      

NEC GD70         s/w  v1.10 
Nortel N911          
Nortel 920    N/T      
Nortel 922    N/A      
Nokia Cellular Card 

Phone 1.0 
  N/A       

Nokia 1600    N/A      
Nokia 1610+    N/A      
Nokia 1610/1630    N/A      
Nokia 2110e and 

2110i 
         

Nokia 2110 Classic          
Nokia 2110          
Nokia 2010    N/A      
Nokia 3210    N/T      
Nokia 3810    N/T      
Nokia 5110    N/T      
Nokia 6081    N/T      
Nokia 6110    N/T      
Nokia 6150          
Nokia 7110         WAP Browser 
Nokia 8110          
Nokia 8110i          
Nokia 8210          
Nokia 9000 Comm.          
Nokia 9110    N/T      
           
Orbitel 902    N/A      
Orbitel 905    N/A      
Panasonic GD35        s/w vA28 
Panasonic GD52         00031 rel 115 00/07/13. 
Panasonic GD70    N/T      
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Manufacturer Model Fully 
tested 

and 
approved 
by Telstra 

Approval to 
Connect. 
Not fully tested by 
Telstra, accepted 
based on 
Manufacturer 
Statement of 
Compliance 

Voice Fax & 
Data 

WAP GPRS MMS Triband Comments 

Panasonic GD75         S/w vGAD75A06-06 
Panasonic GD90    N/T      
Panasonic GD92         LP1-00030 rel 99 00/06/16 
Panasonic GD95         808DGAD9595A09 
Panasonic G500          
Panasonic G450    N/T      
Panasonic G600    N/T      
Panasonic G520    N/T      
Philips  Azalis    N/T      
Philips  Azalis 288                                        s/w280102 
Philips Fizz    N/A      
Philips  SparK          
Philips Genie    N/T      
Philips Genie SP    N/T      
Philips Diga    N/A      
Philips Savvy    N/T      
Philips Savvy Dual 

Band 
   N/T     130834 

Philips Savvy Vogue    N/T     1A0854-3 
Philips Twist    N/A      
Philips Ozeo    N/T      
Philips Xenium    N/T      
Philips Xenium 9@9         s/w  v990421 
Sagem RD750    N/T      
Samsung SGH 600    N/T      
Samsung SGH 2400          
Sharp MCG1    N/T      
Siemens S6    N/T      
Siemens E10    N/T      
Siemens S10    N/T      
Siemens S10 active    N/T      
Siemens C25    N/T      
Siemens S25    N/T      
Siemens A35         S/w v25 
Siemens C35i          
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Manufacturer Model Fully 
tested 

and 
approved 
by Telstra 

Approval to 
Connect. 
Not fully tested by 
Telstra, accepted 
based on 
Manufacturer 
Statement of 
Compliance 

Voice Fax & 
Data 

WAP GPRS MMS Triband Comments 

Siemens S35i          
Siemens M35i          
Sony CMD-CD5    N/T     S/w v7.5 SAT 
           
Voxson Eclipse    N/T      
Wavecom WM01-G900 N/T         
           

 
Call Australia does not warrant the merchantability or suitability of these phones or that they will operate adequately in the areas in which a customer may wish to use them.  A mobile phone's 

performance will be affected by a number of factors, including the quality of the phone, the extent of network coverage in the relevant area, local topography and radio interference. 
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Call Australia Mobile Services Incompatible Phone Listing 09/01/2004 
The following mobile phones have been tested by Telstra for compatibility with Telstra's MobileNet Digital network and did not pass some or all of those tests. 

The failure of a phone to pass Telstra's compatibility tests indicates that a user may encounter difficulties using the phone on Telstra's MobileNet digital 

network but does not indicate that the phone is of poor or unmerchantable quality. 

The phones on this list have not been tested by Telstra for compatibility with any other GSM mobile phone network and may operate satisfactorily on such 

networks. Phones on this list may still be connected to  the Call Australia mobile services, however the user  may encounter some difficulties using the phone. 

Manufacturer  Model Comments (if any) 
Affinity 930 OEM SAGEM 
Alcatel HC400, HC505, HC600  
Alcatel HB100, HB110, HB160, HB200  
Alcatel All HA & MB Series products  
Alcatel One Touch Pro  
Audiovox 650, 680  
Blaupunkt Amsterdam Car radio/phone 
Dancall 2711, 2713  
Ericsson GF788 TAC 490508 / TAC 490514 Versions earlier than R5B 
Ericsson TH688 DECT s/w v 991005 (112 issue) 
Mitsubishi MT20  
Nokia 3300 All releases earlier than s/w v4.104 and h/w v 0600 
Nokia 8310 S/w v5.06 or earlier. 
Nokia 8810 s/w v2.20 and v3.01 build 08/07/98 NSE-6 
Panasonic G400  
Panasonic GD68 All s/w versions preceding v21 may fail emergency calls on Telstra. 
Panasonic GD93 No secure WTLS (prod withdrawn from Australian market) 
Sagem 400 series  
Samsung SGH200  
Samsung SGH-N500 One way speech in Half Rate, s/w vN50DXVH1 or earlier. 
Samsung SGH M100 (MP3) CLIR interrogation 
Sharp TQ-G700  
Siemens S4  
Siemens S3, S3+, S3 Com  
Siemens M1 Data Module  
Sony CMDX1000  
Sony CMD200  
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